
All Informational Letters are sent to the Managed Care Organizations 

Iowa Medicaid Enterprise – 611 Fifth Ave. - Des Moines, IA  50309 
 
 

 

 

INFORMATIONAL LETTER NO. 2058-MC-FFS 
 
DATE:  October 23, 2019 
 
TO: Iowa Medicaid Nursing Facilities (NF), Nursing Facilities for the 

Mentally Ill (NFMI), and Intermediate Care Facilities for the 
Medically Complex (ICF/MC) 

 
APPLIES TO: Managed Care (MC), Fee-for-Service (FFS) 
 
FROM:  Iowa Department of Human Services (DHS), Iowa Medicaid Enterprise (IME) 
 
RE: Nursing Facility (NF) Quality Assurance Assessment Fee (QAAF) 
 
EFFECTIVE:  October 15, 2019 
 
Starting October 15, 2019, the address for mailing payments for the QAAF and form is 
changing for items requiring a signature (i.e., certified mail or overnighted packages). 
The new address is:  
 

Iowa Medicaid Enterprise 
Attn: Lockbox Services – 310280 
13733 University Avenue F2505-01B 
Clive, IA 50325-8279 

 
Payments received at the current address after October 15, 2019, will be forwarded to 

the new express payment address for a period of 90 days and may result in a one-day 

processing delay. After the 90 day forwarding period ends payments sent to the current 

address will be returned to sender. 

 
The address for mailing payments and forms not requiring a signature should continue 
to be sent to  
 

Iowa Medicaid Enterprise 
PO Box 310280 
Des Moines, IA 50331-0280 
 

If you have any questions please contact the Iowa Medicaid Enterprise Provider Cost 
Audit and Rate Setting Unit at 866.863.8610 or email costaudit@dhs.state.ia.us. 
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